
PUSH

PULL

solving 

someone’s

problem for

them helping 

someone

solve their own

problem

NON-DIRECTIVE

DIRECTIVE

LISTENING TO UNDERSTAND

ASKING QUESTIONS THAT

RAISE AWARENESS

MAKING SUGGESTIONS

GIVING FEEDBACK

OFFERING GUIDANCE

GIVING ADVICE

INSTRUCTING

TELLING

REFLECTING

PARAPHRASING

SUMMARISING

The Coaching Spectrum
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