
 

Website: https://www.nwpgmd.nhs.uk/study-leave Email: england.studyleave.nw@nhs.net 

 
 
 

Password Reset 

Please do not use Safari as your web browser for using Accent. 
 
Accent Link https://accent.hicom.co.uk/Portal/Live/Web/ 
 
If you already have your credentials (your email address is the same as your TIS contact email 
address), you can log in from the home page. 
 

 
 
 

Password Reset  
 
If you do not know, or have forgotten your password, you can reset it from the homepage too. 
Select “Forgotten password” to be navigated to the below page, input your registered email 
address (this is the TIS contact email if you are a postgraduate doctor in training) and press 
“send reset password link”. 
 
You will receive an email with a link to allow you to change your password. 
 

 
 
If you do not receive the reset password email then please ensure that you have added 
noreply@hicom.co.uk and accent.support@hicom.co.uk to your safe sender list, as the emails 
can sometimes be blocked.  
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