
 

HEE NW COVID 19 – Training Programme 
Management Bulletin No 7 – 17th April 

This update covers education and training actions  

Contents: 

• Education Resources  

• Latest Guidance and Standards  
o Dental 
o Medical 

• North West specific updates 

• Volunteers and return to practice  

• Further Links to Useful Online Resources  
 
 

EDUCATION RESOURCES 
 
Returning nurses, AHPs and doctors     
             
COVID 19 update  
HEE e-learning for Health have various resources: 
Programme Home page 
Clinical resources  
 
Collated e-learning resources, updated regularly 
Available here (New) 
 
MindEd Covid Resilience Hub 
Helping front line staff in the NHS and care services manage their own mental health and wellbeing, 
whilst looking after others during the Covid-19 crisis, the MindEd Covid Resilience Hub is now live at 
http://covid.minded.org.uk/   Created on behalf of HEE in partnership with NHS E/I, supported by Skills 
for Care. 
 
Coronavirus (COVID-19) Awareness course (free of charge) 
The course covers, symptoms, infection prevention, investigation guidance and support.  
https://www.skillsforhealth.org.uk/covid-19-course  
 
NHS Statutory and Mandatory Training – for all staff, returners and users 
https://portal.e-lfh.org.uk/Register  - registration required to create a record to prove compliance and can 
be accessed with any type of email account.           
          
Educational guidance for doctors returning to (or joining) the primary care workforce during the Covid-
19 pandemic can be found here. (New) Please note, in Section 4, the email address to request free 
access to Fourteen Fish in the North West is GProtations@hee.nhs.uk  
 
Primary Care Knowledge Boost - weekly podcasts on Covid-19 issues - this week’s one is on terminal 
care, featuring three HEE NW trainers. The link is https://primarycareknowledgeboost.podbean.com  
 
 
 
 
 

https://www.e-lfh.org.uk/programmes/coronavirus/
https://www.e-lfh.org.uk/programmes/coronavirus/
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_45016&programmeId=45016
https://healtheducationengland.sharepoint.com/:w:/s/KMTeam/EbR7jVTQJH9Ghm7A1XJYMVcBA4ag0gS5rLKGYCg9khD8Fw
http://covid.minded.org.uk/
https://www.skillsforhealth.org.uk/covid-19-course
https://portal.e-lfh.org.uk/Register
https://madeinheene.hee.nhs.uk/Portals/0/Guide%20for%20returners%20GP.pdf
mailto:GProtations@hee.nhs.uk
https://primarycareknowledgeboost.podbean.com/
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LATEST GUIDANCE AND STANDARDS  
 
NHS England and NHS Improvement have published a letter on maintaining standards and quality of 
care in pressurised circumstances is available here  (New) 
 
The Everything CQC website has published an online COVID online risk toolkit (including templates and 
forms), available here. (New) 
 
Guidance and Standards for clinical programmes – Dental  
 
Public Health England have issued recent guidance on Mouthcare for patients with COVID-19 or 
suspected COVID-19. Available here. (New) 
 
An update on Redeploying the Clinical Dental Workforce to Support the NHS Clinical Delivery Plan for 

COVID-19 can be found here (New) 
 
Guidance and Standards for clinical programmes – Medical 
 
The National UK Foundation Programme Office has a dedicated Covid-19 webpage explaining the 
impact on Foundation with FAQs here and has published ARCP requirements guidance for 2020 here 
(New)  
 
Updated General Surgery Guidance on COVID-19 from the Royal College of Surgeons can be found 
here. (New)  
 
Resources from Royal Colleges and other professional bodies available here (Refreshed recently) 
 
The Royal College of Emergency Medicine have shared their ‘Covid-19 FAQs from Trainees’ document, 
with new question/answers. This is now on the College website here. (New) 
 
HEE Covid-19 webpage https://www.hee.nhs.uk/coronavirus-covid-19 latest updates on every area to be 
found here ordered and labelled by date of publication, including: 
 
Acting up as a Consultant guidance available here (New) 
 
Ceasing of trainee rotations – May/June is available here (New) 
 
Guidance for postgraduate medical and dental trainees – redeployment to NHS Nightingale Hospitals 
available here (New) 
 

NORTH WEST SPECIFIC UPDATES 
 
Supported Return to Training (SuppoRTT) see attached flyer detailing the resources available to 
trainees. (New) 
 

VOLUNTEERS AND RETURN TO PRACTICE 
 
Recruitment of Returning Educators  
Potential educator returners up to 10 years post retirement are encouraged to email 
returning@hee.nhs.uk to express their interest. 

 
Organisations can request to be matched to volunteers (GoodSAM initiative)  
The link is here https://www.goodsamapp.org/NHSreferral (New) 
 
 
 

https://madeinheene.hee.nhs.uk/Portals/0/Maintaining%20standards%20and%20quality%20of%20care%20in%20pressurised%20circumstances%207%20April%202020.pdf
https://www.everythingcqc.com/index.php?option=com_docman&view=tree&layout=gallery&own=0&slug=covid-risk-mitigation&Itemid=1475&utm_source=newsletter_310&utm_medium=email&utm_campaign=covid-risk-toolkit-free-use-and-share
https://madeinheene.hee.nhs.uk/Portals/0/COVID-19%20mouthcare%20guidance%20for%20hospitals.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/20200409-Redeploying-the-clinical-dental-workforce-FINAL-.pdf
https://foundationprogramme.nhs.uk/covid-19/
https://foundationprogramme.nhs.uk/wp-content/uploads/sites/2/2020/04/ARCP-Guidance-2020_COVID-19.pdf
https://www.rcseng.ac.uk/coronavirus/joint-guidance-for-surgeons-v2/
https://www.rcseng.ac.uk/coronavirus/joint-guidance-for-surgeons-v2/
https://healtheducationengland.sharepoint.com/:w:/s/KMTeam/EWwM4EKrAA5ErfuWdBFKk6EBzGKnumeKNLSlKMQcwezSuw
https://protect-eu.mimecast.com/s/gEtkCj0NQFjE5wzhjSzVB?domain=rcem.ac.uk
https://www.hee.nhs.uk/coronavirus-covid-19
https://healtheducationengland.sharepoint.com/Comms/Digital/Shared%20Documents/Forms/AllItems.aspx?id=%2FComms%2FDigital%2FShared%20Documents%2Fhee%2Enhs%2Euk%20documents%2FWebsite%20files%2FCovid19%2FCovid%2019%20Response%20Acting%20Up%20as%20a%20Consultant%5F%2Epdf&parent=%2FComms%2FDigital%2FShared%20Documents%2Fhee%2Enhs%2Euk%20documents%2FWebsite%20files%2FCovid19&p=true&originalPath=aHR0cHM6Ly9oZWFsdGhlZHVjYXRpb25lbmdsYW5kLnNoYXJlcG9pbnQuY29tLzpiOi9nL0NvbW1zL0RpZ2l0YWwvRVhncGZRaUlZMlpFdFE4VU96bG93S3dCZGhpT1E5UEc4c0h0bkgwS2pkOTI5QT9ydGltZT0wbkFiR2VMaDEwZw
https://healtheducationengland.sharepoint.com/Comms/Digital/Shared%20Documents/Forms/AllItems.aspx?id=%2FComms%2FDigital%2FShared%20Documents%2Fhee%2Enhs%2Euk%20documents%2FWebsite%20files%2FCovid19%2FCOVID%2D19%20Response%20%2D%20Rotations%20May%20June%202020%2Epdf&parent=%2FComms%2FDigital%2FShared%20Documents%2Fhee%2Enhs%2Euk%20documents%2FWebsite%20files%2FCovid19&p=true&originalPath=aHR0cHM6Ly9oZWFsdGhlZHVjYXRpb25lbmdsYW5kLnNoYXJlcG9pbnQuY29tLzpiOi9nL0NvbW1zL0RpZ2l0YWwvRWZRaDNvTG4wX2RNbGtCang4enFVU0VCQlJuSVZkYl92RnRLVDF4SFZYdVBGZz9ydGltZT15T0N0WC1MaDEwZw
https://healtheducationengland.sharepoint.com/Comms/Digital/Shared%20Documents/Forms/AllItems.aspx?id=%2FComms%2FDigital%2FShared%20Documents%2Fhee%2Enhs%2Euk%20documents%2FWebsite%20files%2FCovid19%2FGuidance%20trainees%20Nightingale%20Hospitals%2Epdf&parent=%2FComms%2FDigital%2FShared%20Documents%2Fhee%2Enhs%2Euk%20documents%2FWebsite%20files%2FCovid19&p=true&originalPath=aHR0cHM6Ly9oZWFsdGhlZHVjYXRpb25lbmdsYW5kLnNoYXJlcG9pbnQuY29tLzpiOi9nL0NvbW1zL0RpZ2l0YWwvRVFndWJuNVBJeTVKdnJsVE1mako5cjhCV3VkZVJSalg2TnNfQlQ5MkxLUTQ2dz9ydGltZT0yUmRjNS1QaDEwZw
mailto:returning@hee.nhs.uk
https://www.goodsamapp.org/NHSreferral
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HEE NW’s COVID-19 Training Programme Management bulletin is being co-ordinated by Professor 

Jane Mamelok. If you have any issues of concerns, please let us know on Quality.nw@hee.nhs.uk 

 

This document has been shared with the following groups - feel free to tweet or share further 

Medical Directors, DME’s, MEMs, Heads of School, TPDs, ADs, All HEE NW staff, All trainees, HEI 
Medical schools, GP TPDs and network, Foundation networks, Dental, Lead Employer/MSM and HEE 
NW Lay reps. 
 
This bulletin and previous editions are uploaded to HEE NW’s Covid-19 webpage: 
https://www.nwpgmd.nhs.uk/covid-19-information  
 
 
 
Useful on-line resources 
 
Resources for Acute Care Cross Training  
https://icmanaesthesiacovid-19.org/cross-skill-training-for-pandemic-covid-19 
 
Top Tips for Telephone Triage & Video Consulting 
A free on demand webinar has been released. Returning GPs and other Primary Care staff can register 
via our homepage www.nbmedical.com 
How to establish a remote total triage model in GP using online consultations available here 
 
Guidance document developed by the Institute of Psychiatry, Psychology and Neuroscience at the 
King’s College London for leaders and managers to address psychological concerns during the 
pandemic is available here  
 
Website Links and Guidance  
 
HEE’s national update page: 
https://www.hee.nhs.uk/coronavirus-information-trainees  
 
HEE NW’s update page 
https://www.nwpgmd.nhs.uk/covid-19-information 
 
HEE NW’s Lead Employer Covid-19 webpage including FAQs 
https://sharedservices.sthk.nhs.uk/coronavirus/  
 
National School of Healthcare Science  

https://nshcs.hee.nhs.uk/ 
 
The Lancet – COVID 19 Resource Centre - Clinical Information open access 
https://www.thelancet.com/coronavirus 
 
BMJ Resources  
BMJ Guidance on how to manage a remote consultation and BMJ COVID 19 best practice guidance 
(free access) 
 
UK Government  
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance 
 
Current Gov/PH England   
Advice on clinical staff self-isolation can be found here.  

 
Indemnity  

mailto:Quality.nw@hee.nhs.uk
https://www.nwpgmd.nhs.uk/covid-19-information
https://icmanaesthesiacovid-19.org/cross-skill-training-for-pandemic-covid-19
https://protect-eu.mimecast.com/s/5QWECXr2xhnoOrzhVuaLj?domain=nbmedical.com
https://madeinheene.hee.nhs.uk/Portals/0/Advice%20on%20how%20to%20establish%20a%20remote%20total%20triage%20model%20in%20GP%20using%20online%20consultations.pdf
https://www.kcl.ac.uk/ioppn/maintaining-health-and-wellbeing-during-the-covid-19-pandemic?fbclid=IwAR3AzL8NLlrcL_T1z2H8BdScvhikyn2k_OcGBcgfssvYej_-eqNfhlNFELA
https://www.hee.nhs.uk/coronavirus-information-trainees
https://www.nwpgmd.nhs.uk/covid-19-information
https://sharedservices.sthk.nhs.uk/coronavirus/
https://nshcs.hee.nhs.uk/
https://www.thelancet.com/coronavirus
https://www.bmj.com/content/bmj/suppl/2020/03/24/bmj.m1182.DC1/gret055914.fi.pdf
https://bestpractice.bmj.com/topics/en-gb/3000168
https://bestpractice.bmj.com/topics/en-gb/3000168
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
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Joint letter from the Department for Health and Social Care, NHS Resolution, and NHS England and 
NHS Improvement: clinical negligence indemnity in response to Coronavirus. 
 
General Medical Council 
https://www.gmc-uk.org/news/news-archive/guidance-regarding-medical-education-and-training-
supporting-the-covid-19-response 
 
General Medical Council  
https://www.gmc-uk.org/news/news-archive/coronavirus-information-and-advice  
 
General Dental Council  
https://www.gdc-uk.org/information-standards-guidance/covid-19-latest-guidance  
 
Heath and Care Professions Council  
https://www.hcpc-uk.org/registrants/updates/2020/how-we-will-continue-to-regulate-in-light-of-novel-
coronavirus/ 
 
Less Than Full Time Guidance available 
https://madeinheene.hee.nhs.uk/Portals/0/24032020%20HEE%20Statement%20Less%20Than%20Full
%20Time%20Training%20circulation%20%281%29.pdf  
 
NICE guidance (updated regularly) 
https://www.nice.org.uk/covid-19 
 
NICE Critical Care Guidance  
https://www.nice.org.uk/guidance/ng159 
 
Nursing and Midwifery Council 
https://www.nmc.org.uk/news/news-and-updates/how-we-will-continue-to-regulate-in-light-of-novel-
coronavirus/ 
 
PPE demonstrations (with and without aerosol) (Calderdale and Huddersfield NHS FT)  
With aerosol: https://youtu.be/KMMDi56KMaI    
Without aerosol: https://youtu.be/vP7EeEIK3hk  
 
RCGP links  
https://www.rcgp.org.uk/policy/rcgp-policy-areas/covid-19-coronavirus.aspx 
https://elearning.rcgp.org.uk/course/view.php?id=373 
 
Simulation 
https://stel.bmj.com/content/early/2020/03/11/bmjstel-2020-000609/ 
 
World Health Organisation  
COVID-19 Online training and simulation 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training/ 
https://openwho.org/courses/ 
 
 
Wellbeing Resources  
 

Caring4nhspeople 
http://horizonsnhs.com/caring4nhspeople/ 
 
AoMRC: COVID-19 - Mental health & wellbeing for healthcare professionals 
Self-care tips and resources for the COVID-19 outbreak. 
 
BMA: Wellbeing Support Services 

https://resolution.nhs.uk/wp-content/uploads/2020/03/20200402-Tripartite_Indemnity_letter.pdf
https://resolution.nhs.uk/wp-content/uploads/2020/03/20200402-Tripartite_Indemnity_letter.pdf
https://www.gmc-uk.org/news/news-archive/guidance-regarding-medical-education-and-training-supporting-the-covid-19-response
https://www.gmc-uk.org/news/news-archive/guidance-regarding-medical-education-and-training-supporting-the-covid-19-response
https://www.gmc-uk.org/news/news-archive/coronavirus-information-and-advice
https://www.gdc-uk.org/information-standards-guidance/covid-19-latest-guidance
https://www.hcpc-uk.org/registrants/updates/2020/how-we-will-continue-to-regulate-in-light-of-novel-coronavirus/
https://www.hcpc-uk.org/registrants/updates/2020/how-we-will-continue-to-regulate-in-light-of-novel-coronavirus/
https://madeinheene.hee.nhs.uk/Portals/0/24032020%20HEE%20Statement%20Less%20Than%20Full%20Time%20Training%20circulation%20%281%29.pdf
https://madeinheene.hee.nhs.uk/Portals/0/24032020%20HEE%20Statement%20Less%20Than%20Full%20Time%20Training%20circulation%20%281%29.pdf
https://www.nice.org.uk/covid-19
https://www.nice.org.uk/guidance/ng159
https://www.nmc.org.uk/news/news-and-updates/how-we-will-continue-to-regulate-in-light-of-novel-coronavirus/
https://www.nmc.org.uk/news/news-and-updates/how-we-will-continue-to-regulate-in-light-of-novel-coronavirus/
https://youtu.be/KMMDi56KMaI
https://youtu.be/vP7EeEIK3hk
https://www.rcgp.org.uk/policy/rcgp-policy-areas/covid-19-coronavirus.aspx
https://elearning.rcgp.org.uk/course/view.php?id=373
https://stel.bmj.com/content/early/2020/03/11/bmjstel-2020-000609/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training/
https://openwho.org/courses/
http://horizonsnhs.com/caring4nhspeople/
https://www.aomrc.org.uk/covid-19-mentalwellbeing/
https://www.bma.org.uk/advice/work-life-support/your-wellbeing/counselling-and-peer-support
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Confidential 24/7 counselling and peer support services for all doctors and medical students. 
 
BMJ: Heart 
Cardiologists and Coronavirus: Looking after ourselves and each other so we can continue to look after 
patients 
 
CDC Emergency Responders: Tips for taking care of yourself 
Tips emergency responders can take to ensure they are able to do their job and cope with challenging 
situations. 
 
Doc Health 
Confidential, not for profit, psychotherapeutic consultation service for all doctors. 
 
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_45016_45125&programmeId=45016 
A collection of MindEd learning support for practitioners  
 
Intensive Care Society: Wellbeing Resource Library 
Resource pack to help understand the psychological wellbeing at work, including tips for dealing with 
COVID-19. 
 
National Health Supporters 
Directory for known networks of students across the country assisting staff with their needs. 
 
NHS Employers: Health, safety and wellbeing 
COVID-19 guidance for NHS workforce leaders: Health, safety and wellbeing. 
 
Practitioner Health: Covid-19 Workforce Wellbeing 
Information, resources and signposting for support. 
 
https://www.practitionerhealth.nhs.uk/covid-19-workforce-wellbeing-videos 
Videos on workforce well-being;  
 
RCN: Wellbeing, Self-Care and Resilience 
Information resources about wellbeing, self-care and resilience. 
 
World Health Organisation 
Mental health and psychosocial considerations during the COVID-19 outbreak: Messages for healthcare 
workers. 
 
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/ 
This resource covers advice for staying at home, managing your mental health and well-being and 
support for work, benefits and housing 
 
https://home.unmind.com/#anchor-about     
Links to various tools and questionnaires to managing mental well-being 
 
https://mentalhealth.org.uk/coronavirus 
Resources on looking after your mental health while working and staying at home during COVID-19 
 
 
 

https://blogs.bmj.com/heart/2020/03/17/cardiologists-and-coronavirus-looking-after-ourselves-and-each-other-so-we-can-continue-to-look-after-patients/
https://emergency.cdc.gov/coping/responders.asp
https://www.dochealth.org.uk/
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_45016_45125&programmeId=45016
https://www.ics.ac.uk/ICS/Education/Wellbeing/ICS/Wellbeing.aspx
https://www.nationalhealthsupporters.co.uk/
https://www.nhsemployers.org/covid19/health-safety-and-wellbeing
https://www.practitionerhealth.nhs.uk/covid-19-workforce-wellbeing
https://www.practitionerhealth.nhs.uk/covid-19-workforce-wellbeing-videos
https://www.rcn.org.uk/library/subject-guides/wellbeing-self-care-and-resilience
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://home.unmind.com/#anchor-about
https://mentalhealth.org.uk/coronavirus

